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April 27, 2011

Dear Valued AT&T Customer,

Your business is important to us. In keeping with our ongoing commitment to let you know about
upcoming changes to your service or billing, please note that effective 6/1/2011, the monthly rate
for ISDN PRI service will change. The Interface rates will increase from $450 to $478, Access Lines
from $150 to $163, and B-channels from $70 to $82.

For questions about this change, please call your AT&T Representative at the toll-free number on
your statement.

Thank you for choosing AT&T.
Sincerely,

Your AT&T Service Team

Please do not send inquiries or payments to the return address on this notice. If you have comments or questions, please
contact AT&T Customer Service at the toll-free number on your bill. SV22516 - FL, TN



